
WHAT IF I NEED A NEW SIM CARD?
Contact your wireless service provider for assistance with getting a new SIM card for your replacement. 

DOES MY REPLACEMENT HAVE A WARRANTY?
Your replacement device comes with a 90-day warranty or the remainder of your AppleCare+ with Theft and 
Loss agreement, whichever is longer. 

NEED HELP WITH YOUR REPLACEMENT?
For hardware issues, contact Apple at 800-APL-CARE (800-275-2273). 
For wireless service issues, contact your wireless service provider.
For all other issues, please contact us at 877-406-4554 or visit AssurantDeviceClaim.com.

APPLECARE+ WITH THEFT AND LOSS
QUICK START GUIDE

Enclosed is your replacement device, as well as steps to get back up and running.

Charge your replacement device

Insert your new SIM card using the provided SIM-eject tool (see image)

Power on your device and follow the on-screen instructions

Enable Find My iPhone and follow the steps provided at support.apple.com/HT205362
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If your replacement is for a damaged device, activation instructions are in the FAQ section of 
AssurantDeviceClaim.com. 


